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CoronaNorco Unified School District

How to Download theQ Parent Connectiddobile App
Download o iOS (iPhone)

1. Launch theApp Storeon your iPhone. 2. Click theSearch Icon.
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3. TypeQ Parent Connectioand clickSearch. 4. Select theGetbutton to download the app.
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Download omAndroid
1. Launch thePlay Storeon yourAndroid device 2. Search for th&) Parent Connectioapp.
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3. Clickinstall.
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About this app >

View information about your
student's performance at school.
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Changing / ResettingourPassword

Changing Your Password
1. Select theMenuicon. 2. SelectMy Account.

= CnronaNN Corona-Norco USD Test

My Students =
Online Registration

Bruce Banner

My Account
Sign Out
Select Information A

Activities
Attendance
Behavior
Contacts
Enrollment
GPA

Pulse

Grading Windows

Health

Marks

3. Enter your current/temporary password, enter
your new password and confirm the new
password, then click thBubmitbutton.

(** Passwordmust be at least haracters**)

D Test

My Account

I Current/Temporary Password I

HOTE: Once you SUBMIT your new password select the
[BACK] button to return to Parent Connect.

Email Address

New Password

Confirm Password

=
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Resetting your PIN and Password

1. Attheloginscreen select theNeed Your Login 2. Type inyour email address that is on
Information?link. file and clickSubmit.

= Corona-Norco USD Test = Corona-Norco USD Test

4 Back

Login < Back

ParentConnection Login

PIN

Login Reminder

Please enter your email address. Your PIN and
Password will be emailed to you. If you are still
experiencing problems logging in, please
contact your student's school for additional
assistance.

Email Address
Password

Remember Me

Need Your Login Information?

Note: Information sent through email is not protected from
interception by other parties. It is recommended that, after
successful login, you click on the 'Account’ link and change
your account password.

~
~

3. Check youemail addressn fileto retrieveyou PIN number
and temprary password.

Thank you for using ParentConnection. Below is your requested
assistance.

PIM:
New Temporary Password:

Thank You
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4. Enteryour PIN andemporarypasswordand click the_ogn
button. (Optioral: Click tha(Remember Mecheckbox to
avoid typing your PIN and Passwenery timeyou open

the app)

= Corona-Norco USD Test

€ Back Log In

ParentConnection Login

PIN
=

Password
1m1

Remember Me

Need Your Login laformation?

6. After makirg the changes, click thHgackbutton.

= Corona

€ Back

‘Your Temporary Password Must Be Changed

Current/Temporary Password
sesese

NOTE: Once you SUBMIT your new password select the
[BACK] button to return to Parent Connect.

Email Address

New Password
ssssssne
Confirm Password

ssssssse
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Reenter your Current/Temgprary
Password, enter a new password
corfirm the new password and click
Submit (** Passwordmust be at least
5 characters**)

= Corona-Norco USD Test

< Back My Account

Your Temporary Password Must Be Changed

Current/Temporary Password

NOTE: Once you SUBMIT your new password select the
[BACK] button to return to Parent Connect.

Email Address

New Password

Confirm Password

-

7. Your passwords now changedand

you have access to yo#rii dzR Sy i
information.

= Corona-Norco USD Test

My Students

My Students
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Setting a Device Ké@ptional)
0 A Device Key allows the user to create a simple passcode to login to the Parent Connection Application. Rathel
GKFIy 2yfeée KIGAy3d GKS 2LIJiA2y (2 awSYSYOSNI aS¢ 2NJ i
setting a device key requires the userditer the key every time they try to login to the application.

1. Select theQ Parent Connectioapp. 2. Click thelog Inbutton.

QParenl_:Connection

Corona-Norco Unified SD

FAQ's  Links

No News Available

3. Fill out your PIN and Password and check the 4. Type in a password you would like to use for th
Remember Mecheckbox. Device Key and clitlog In

Corona-Noreo USD Test

LogIn

ParentConnection Login

Pin

ParentConnection Login

Pin

T
1.0 Password

Password | B eesee

oooooooo

Remember Me

R ber Me <&
Device Key
Device Key
----- %
Leave blank for automatic login.
Leave blank for automatic login.
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5. Now, when you open the Q Parent Connection
Application, it will require the Devidgeyto login.

= Corona-Norco USD Test

€ Back Login

ParentConnection Login

Remember Me

Device Key

Un-select Remember Me and click Log In to turn off
sutomatic login and reset your device key.

| Forgot my Device Key
1. Unselect theRemember Mecheckboxat the 2. Enter yourPINand Password.
login screerto turn off automatic login and reset

your device key.

= Corona-Norco USD Test

€ Back LogIn

ParentConnection Login

Pin

ParentConnection Login

Remember Me

Password

Device Key

Un-select Remember Me and click Log In to turn off
automatic login and reset your device key.

Remember Me
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Turning Off Your Device Key
1. Select the Menu button. 2. SelectDevice Key

= Corona-Norco USD Test Corona-Norco USD Test

My Students ﬁ =
m— o e omm
Select Information A, Online Registration

My Account

ﬁ Device Key

Sign Out

3. SelectYesto turn off automatic login and reset
the device key. (You can set it up again later if
82dzQR fA1SVvO®

Device Key

Turn off automatic login and reset

your device key?

This action cannot be undone!
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How to Navigate Through the App
I 0O0S&aaAy3
1. Select theQ Parent Connectioapp.

8:329 il = -

g W s

Hub Catalog Privac

Instacart  AmazonPhotos Google Maps QParentConn

3. Select your student.

= Corona-Norco USD Test

My Students

My Students

' Bruce Banner

T ennial High (T) 2019-

PagelOof 13

2dzNJ { G dzRS Yy i

Qa LYF2NXIGAZY

2. Click thelLog Inbutton.

Corona-Norco USD Test

QPareniC_onnection

Corona-Norco Unified SD

No News Available

4. After selecting your student, use any of the tab:
to view information about that section.













