Enroll a MacOS Device in Mobile Device Management (Intelligent Hub)

Overview

CNUSD’s Mobile Device Management (MDM) platform installs profiles on your device that configure and
maintain settings on your device. MDM helps protect your privacy and the District’s data. Backup your device
before enrolling!

This process must be completed before connecting to the CNUSD_BYOD WiFi network.

Download Intelligent Hub
You must be using your MacOS device to begin the enrollment process.

1. Install the Intelligent Hub on your MacOS
Device.

Workspace ONE™

Intelligent Hub

~

Workspace ONE® Intelligent Hub is the app you use to register your
device for access to resources within your organization.

Download Hub for macOS

Enrolling your device in MDM

Authenticate

1. When the install has finished
downloading. Click the
IntelligentHub.pkg file. 2IIRETED

’ VMwareWorksp...telligentHub.pkg
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2. If the file doesn't open,
Double click on the VMware
Intelligent Hub.pkg file

Downloads

Z» VMwareWorksp...telligentHub.pkg

2
3. Press Continue to move through | '@ nstalVhivwaredinatch Agept C
the introduction. Welcome to the VMware AirWatch Agent Installer
Welcome to VMware AirWatch!
@ Introduction
aanee This process will install an application that further enhances
o MDM capabilities on this device and will assist you in
Destination Select maintaining compliance with all security and information
Installation Type management policies. It may also configure resources to assist
. you in performing your work responsibilities. This is required to
Installation complete the enroliment process. Please follow all prompts to
Summary continue.
[ Continue
4. Read the terms of the software | ! & Install VMware AirWatch Agent )
license agreement and select o )
To continue installing the software you must agree to the terms of
Agree the software license agreement.
8 Click Agree to continue or click Disagree to cancel thijinstallation and
» Lie quit the Installer.
E
De
Ing ; § .
Read License Disagree Agree NG,
Ins |
Summary LICENSE AGREEMENT (“EULA™). IF YOU DO NOT AGREE TO THE

TERMS OF THIS EULA, YOU MUST NOT DOWNLOAD, INSTALL, OR.
USE THE SOFTWARE, AND YOU MUST DELETE OR RETURN THE
UNUSED 50FTWARE TO THE VENDOR FROM WHICH YOU ACQUIRED
IT WITHIN THIRTY (30) DAYS AND REQUEST A REFUND OF THE
LICENSE FEE, IF ANY, THAT YOU PAID FOR THE SOFTWARE.
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5. Select Install

-
Standard Install on "Mac HD"

This will take 55.3 MB of space on your computer.

@ Introduction

» License Click Install to perform a standard installation of this software
L for all users of this computer. All users of this computer will be

© Destination Select

able to use this software.
@ Installation Type

Installation
Summary
Go Back Install
6. Type your computer username | |
and password then “Install
~ Installer is trying to install new software.

Software”

=
I E . Enter your passwerd to allow this.

User Name: | John Smith

Passwaord: |....iiii..... |

ﬁ Install Software

7. Once the install is successful
Close the dialog box..

T -

‘ The installation was completed successfully.

@ Introduction
@ License
© Destination Select
© Installation Type

© Installation The installation was successful.
L]

Summary The software was installed.

Close

8. If you don’t automatically see a
blue window select the shield in
the top right of your status bar
and select Enroll Now

= @@ Thu2:14PM

Enroll Now

Preferences
Uninstall Agent
About VMware AirWatch Ac
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9. Select authenticate with email.

10. Enter your district ID Number
followed by @cnusd.k12.ca.us
then press continue

11. Enter your District ID Number
and district computer password
then press continue
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What is VMware AirWatch? Why Device Management?

VMware AirWatch helps your IT department Your device will remain secure and will be
to provide your device with secure access to automatically configured to reach your
resources. important company resources.

Authenticate with

= @

Server Detail

Enter your work email

113150@cnusd.k12.ca.ug

©

Continue

Enter credentials

e
© ©

Continue
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12. Accept the terms of use

13. Enable Device Management

profile

14. Install the “Workspace Services”

Terms of Use

CNUSD respectsnyour privacy,nand AirWatch

MDM willnnot collectnpersonal informationnon the device such

as thencamera, photos, phonencall information, contacts, personal
apps, exchangednmessages, location, passwords, or social media
accounts.nHere is what infermation we collect and why:

nn

nn
+Device and networknlD, and information on storage capacity,
operating system, carrier, andnfirmware (to uniquely identify your

device to ensure that we're lookingnat the correct records if it's lost or

stolen).

C) O]

Decline Accept

Enable Device Management

You are now ready to configure your device!

ollow the System Preferences prompts and enter your computer

prompted.

Profiles

O —
@ Install “Workspace Services"?
T

This profile will configure your Mac with the following: Profile Service Enroliment.

Show Profile

Cancel

Install

Mo profiles installed

15. Enter your computer username
and password, press OK

Fam Profiles wants to make changes.

u Enter your password to allow this.

User Name: | John Smith

Password: I sssssssssssssl

Cancel
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16. After your device has been
enrolled you can quit the
installer

17. When you arrive at school,
select the wifi icon in your status
bar and select CNUSD-BYOD wifi
NOTE: If your school does not have
the BYOD WiFi option choose the
Guest Wifi for student level content
filtering

Congratulations!

Your device has been successfully enrolled!

‘You now have secure access to your corporate resources.

You may Quit to exit this installer r view your enroliment
status by opening the Agent

©)

Open Agent

Thu3:46PM M

\\N/ .{“_l|‘
AL MRl |

Turn Wi-Fi Off

v CNUSD-BYOD
CNUSD-Visitor

Manage your mobile device

Once your device is successfully enrolled in MDM, you can manage your device in MyDevice. It can take up to 6 hours

before your device appears in MyDevice.
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